Collection Agencies Save
Money on Mail to Debtors

New FDCPA-compliant postcards lower postage costs.

By Betsy Tecco

s more people fall into debt

from today’s crippled economy,

business is on the rise for
collection agencies. To capitalize on
the growing opportunities to collect
debt, and combat the challenges of
diminishing returns, companies in the
industry need to respond quickly. A
new mailing device is giving collection
agencies another way to reach debtors
and save substantial dollars.

“Our innovative technology and in-
house graphics department has enabled
us to design customized postcards
that comply with the guidelines set
by the Fair Debt Collection Practices
Act (FDCPA),” says Joe Greco, CEO
of PSC Info Group. “Mailing this
communications device allows our
customers to secure the postage rate for
postcards, which is a cost savings over
mailing first class letters.”

In order to obtain the economical
postcard rate, the folded mailer is pro-
duced with the sides open and tabbed
at the top. A removable sticker on the
inside covers the recipients personal
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FDCPA-compliant postcard.

“This is a great
money savert, and it
complements
everything else we are

doing to cut costs.”

FDCPA
compliance. Mr. Greco pointed out that
his company does not give legal advice,
so any communication to debtors

information,  maintaining

should be reviewed by clients’ counsel
to make sure the documents comply
with both state and federal laws.
“We're getting terrific, positive feed-
back from our clients,” says Mr. Greco.
“They have told us that the postcard is
especially effective for communications
that require no action on the part of the
debtor. Account closed and post-dated
check notices are the most popular
uses. Additionally, the unique look
of the postcard creates ‘mail intrigue,’
which results in greater impact.”
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Open sides qualify for lower postage rate.

“The postcards are a great alternative
to mailing letters,” says a spokesperson
for one of the largest collection
agencies. “We saved money after our
very first mailing. We are excited about
the postcard’s potential for us.”

Headquartered in Valley Forge, Pa.,
with additional processing facilities
in Reno, Nev,, PSC Info Group (www.
pscinfogroup.com) is a leader in data
management, printing and mailing
technology and online solutions that
facilitate billing, collection letter and
other time-sensitive communications.
With more than 25 years of experience,
PSC Info Group delivers effective,
credit
receivable

customized  solutions  for
and collections/accounts
management, healthcare, financial
utilities, and government
PSC Info Group helps clients
effectively manage their document

and information needs by combining

services,
sectors.

unsurpassed industry experience with
the latest technology.

For more information, call PSC Info
Group at 866.693.7660.

AN IMPORTANT, TIME-SENSITIVE MESSAGE APPEARS UNDER THE LABEL BELO
PLEASE REMOVE IMMEDIATELY.
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Inside label secures recipient information.
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